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Language Assistance Plan
1. Identifying Limited English Proficient (LEP) Individuals:
Understanding the needs of the community begins with identifying the number of Limited English Proficiency (LEP) persons eligible to be served, likely to be served, or likely to be encountered by the City of Escondido through its programs, services, or activities. The American Community Survey (ACS) conducted by the U.S. Census Bureau in 2022 estimates 56.8% of Escondido residents, above the age of 5 years old, speak English at home; thus 43.2% speak other languages while at home. The survey also found 19.6% of Escondido residents above age 5, speak English “less than very well.” 
2. Language Assistance Resources:
The City offers various language services, including telephonic and in-person interpretation, as well as translation of vital documents. 
· The City routinely makes documents available in Spanish.
· The City also has an ongoing effort to update its website to support the dissemination of public information in multiple languages via Google translate.
· Website users can find the Google Translate language drop down selection menu in the bottom right-hand side of each City webpage.
· Community members can access language assistance services by accessing the City’s website or can seek front counter customer service representatives available at City Hall or by contacting the City’s Civil Rights Coordinator using email civilrightscoordinator@escondido.gov, or by telephone at (760) 839-4631.
3. Distribution of Plan and Staff Training:
The Language Access Plan is shared with all relevant staff members. All City staff are trained to utilize the list of bilingual employees when Spanish translation services are needed. 
· All City staff also have access to Language Line Translation Services.
· City staff are trained to refer participants in need of translation service to bilingual staff.
4. Providing Notice to LEP Persons:
The City informs LEP individuals about available language assistance services through various methods, including public notices, community flyers, in-person conversations during community meetings, and via our website.
5. Monitoring, Assessing, and Updating the LEP Plan:
The City regularly assesses the effectiveness of the Language Access Plan, making needed updates by utilizing direct feedback received from the community and in partnership with community organizations who evaluate and make recommendations for enhancing these offerings. 
6. Available Language Services:
Spanish-speaking staff are available to assist in person and over the phone, and if language assistance is needed in a language other than Spanish, staff have access to a paid translation service with over 150 available languages and dialects.
· American Sign Language (ASL) interpretation, and many other methods of communication, are also available, at no cost.
· The City’s website offers free translation in more than 240 languages through Google Translate.
For further information or to request language assistance services, please contact the City’s Civil Rights Coordinator via email at civilrightscoordinator@escondido.gov or by phone at 
(760) 839-4631.
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